
 

Dear Valued Customers, 
 
We have been working diligently over the past several weeks to finalize most of our product costs for 
the remainder of 2020. We had hoped that the price increases we implemented in June would be 
sufficient to get us through this market disruption. However, the increases we have continued to incur 
in our costs will, unfortunately, require us to adjust your prices again effective September 1st. While 
there is no guarantee that we will not have future increases, we have reasonable assurance that your 
new September prices will remain in place for the remainder of the year.  You will be receiving your 
new September 1 prices early next week. 
 
We want to be as upfront and transparent in this process as possible. To that end, the most important 
thing we can communicate to you today is that there is a severe shortage of product – and that 
shortage is getting worse, not better.  Please understand that we are doing everything possible to 
maintain existing product lines and to secure additional product for the future. Most of our products 
continue to be received in normal fashion and that will continue. However, in the price list you receive 
next week you will notice that several items are no longer listed. These items are temporarily 
discontinued and will likely return only after capacity constraints ease. On a more positive note, you 
will also notice a few product additions. We have been fortunate in our ability to secure some 
additional capacity in a few key categories. 
 
Demand, both in our US/Canadian market and worldwide, is off the charts.  Both traditional demand 
and new, non-traditional demand continue to be strong in every market worldwide. The existing 
production capacity is fixed and cannot increase quickly enough to resolve the product shortage. We 
expect it will take at least 18-24 months for the production to catch up to the new demand. The 
unknown factor is how much demand will decrease in our market, and worldwide, once vaccines are 
available and proven to be effective. Most educated opinions agree that demand will NOT decrease 
significantly after vaccinations are available. It is important to understand that nobody knows for 
certain how long this will last. However, given what we understand about the market circumstances, 
our advice is to be prepared for this glove shortage to last until the end of 2021. Preparing your 
customers for that potential will likely make your 2021 a little easier.   
 
Our goal, as always, continues to be the same. We are here to make sure your glove needs are 
covered.  We will continue to do our best to satisfy your business requirements and to keep you 
informed. We are grateful for your continued patience and understanding.   
 
Best Regards, 
 

 
 
Mark Reiber 
 


